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4-Jan
Hickory and Main to 

Division and Main F4-257 F3-258 8" Clay 581.1 2 1 24 3 3 3 Grit

8-Jan Bobby Yeargins E3-103 E3-100 8" Clay 250 2 2 5 3 2 2 A lot of grease came out.

9-Jan Alley West of S. Missouri G5-070 G5-072 8" Clay 431.4 2 2 6,10 3 5 3 A lot of grease and roots

10-Jan E. Locust and Albany G4-250 G4-120 10" Clay 446.3 1 2 24 3 5 5 Some Grit

10-Jan Water and Locust G4-120 G4-095 8" Clay 169.7 1 2 24 3 5 1 A lot of grit

10-Jan N. Boston to Locust G4-290 G4-285 8" Clay 161.8 1 2 6,24 3 4 3 Grit

10-Jan E. Locust to E. Freeman G4-285 G4-280 8" Clay 274.7 1 2 6,24 3 3 3 Grit

28-Jan 653 E. Division Front Yard G3-210 G3-215 8" Clay 140.7 1 2 24 3 3 3 Grit

28-Jan
653 E. Division to Back 

Yard
G3-215 G3-220 8" Clay 414.3 1 2 24 3 3 3 Grit

28-Jan
N. Elgin & Locust to 422 N. 

Elgin
H4-115 H4-105 8" Clay 244.4 2 1 24 3 1 3

New Concrete MH at Locust and Elgin,  
Roots was probably cause of the Main 

being plugged.

28-Jan
422 N. Elgin to Elgin & 

Division
H4-105 H3-100 8" Clay 263.3 2 1 24 3 3 3

Roots were probably the cause of sewer 
main being plugged.

3-Feb
N. Benton Alley behind 

320 Jackson
G4-135 G4-050 8" Clay 358.4 2 2 24 3 5 3 Had dirty water come out while jetting.

4-Feb
N. Benton Alley behind 

320 Jackson
G4-135 G4-050 8" Clay 358.4 6 2 24 3 5 3 Dirt water in Main

4-Feb 212 N. Elgin to Locust H4-020 H4-025 8" Clay 400.2 1 2 6,24 3 3 1 Grit in H4-020.  Could be Lined

4-Feb Olive at Pike to 317 N. Pike F4-240 F4-245 8" Clay 111.6 1 2 6,24 3 3 3 Grit in Both manholes.  Could be Lined.
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4-Feb Olive & Clark to Locust F4-170 F4-165 8" Clay 239.4 1 2 6,24 3 3 3 Grit in Both manholes.  Could be Lined.

5-Feb
Madison at Lillian to 318 S. 

Lillian
F5-075 F5-090 8" Clay 277.2 1 1 24 3 3 3 Grit

5-Feb
318 S. Lillian to MH by Lift 

station # 3
F5-090 F5-095 8" Clay 191.5 1 1 24 3 3 3 Grit

6-Feb Locust to 422 N. Elgin H4-025 H4-005 8" Clay 240.2 1 2 7,24 3 1 3 Grit
6-Feb 422 N. Elgin to Division H4-005 H4-110 8" Clay 274.1 1 2 8,24 3 3 3 Grit

6-Feb
Flint & Chestnut to 1119 E. 

Chestnut
H4-070 H4-050 8" Clay 314.2 1 2 6,24 3 3 3 Grit

7-Feb
410 N. Water to 414 N. 

Wilson
G4-095 G4-090 8" Clay 186 1 2 8 3 1 5

8-Feb E. Chestnut & N. Gary H4-070 H4-050 8" Clay 125 1 2 6 1 3 3 Had to pull off to jet plugged main
11-Feb E. Chestnut & N. Gary H4-070 H4-050 8" Clay 326.3 1 2 6 1 3 3

8-Feb
1214 W. Northwood to 

1315 W. Northwood
E6-020 E6-025 8" Clay 360 2 2 7 3 3 3

8-Feb
1119 W. Northwood to 

1214 W. Northwood
E6-025 E6-020 8" Clay 168 2 2 7 3 3 3 Could not get through at 168'

11-Feb
1119 W. Northwood to 

1214 W. Northwood
E6-025 E6-020 8" Clay 233.2 6 2 7 3 3 3

11-Feb
1219 Highland Terrace to 

Back yard
E6-285 E6-280 8" Clay 136.5 6 2 1 3 3 3 Roots in E6-280

12-Feb
Flint & Chestnut to 311 N. 

Flint
H4-050 H4-040 8" Clay 376.2 1 2 8,24 1 3 4 Heavy grit.  Roots in H4-040

12-Feb
1219 Highland Terrace to 

Back yard
E6-285 E6-280 8" Clay 136.5 6 2 1 3 3 3 Roots in E6-280

13-Feb 311 N. Flint to Locust H4-040 H4-035 8" Clay 142.2 1 2 6 3 3 1
13-Feb 301 N. Gary to Locust H4-065 H4-060 8" Clay 262.3 1 2 6 3 3 1
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19-Feb
N. Gary & Locust to 421 N. 

Gary
H4-060 H4-055 8" Clay 277.6 1 2 6 3 1 3

19-Feb 421 . Gary to E. Division H4-055 H3-120 8" Clay 262.4 1 2 6 3 3  

6-Mar
Boston & Freeman to 612 

E. Freeman
G4-242 G4-280 8" Clay 245 1 2 7 3 3 3

6-Mar Lindon to 503 Lindon G3-190 G3-185 8" Clay 312.6 1 2 8 3 1 1

6-Mar
Lindon & Albany to 810 N. 

Albany
G3-190 G3-191 8" Clay 118.1 1 2

7-Mar
810 N. Albany to 902 N. 

Albany
G3-191 G3-150 8" Clay 282.6 1 2

7-Mar
Division & Freeman to 807 

N. Water
G3-201 G3-175 8" Clay 433.3 1 2 3 3 3 3

7-Mar 807 N. Water to Summit G3-175 G3-170 8" Clay 122.7 1 2 3 3 3 3

11-Mar
Chestnut & Chicago to 217 

N. Chicago
G4-330 G4-325 10" PVC 171.9 2 2 10 3 1 4

Severe offset on manhole, couldn’t get 
through manhole.

11-Mar
217 N. Chicago to E. Olive 

alley
G4-325 G4-300 10" Clay 142.6 2 2 1 3 4 3

11-Mar
Missouri & South to 1016 

S. Missouri
G5-125 G6-025 8" Clay 259.9 2 1 1 3 3 3

15-Mar
Elgin and Locust to 904 E. 

Locust
H4-015 H4-010 8" Clay 331.5 2 2 1 3 3 2

20-Mar
1119 W. Northwood to 

Maple Circle
E6-020 E6-025 8" Clay 220 6 2 8 4 3 3

20-Mar
1109 W. Broadway to 

1137 W. Broadway
E5-070 E5-071

6" Clay 
to 4" 
Clay

303 2 1 7 3 3 3

27-Mar Elgin at Locust to N. Elgin H4-005 H4-015 8" Clay 253.4 1 2 7 3 1 3
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27-Mar
Benton & Walnut to Alley 

by jasmines.
G4-185 G5-370 6" Clay 616.9 2 2 5 3 5 3

Extreme amount of grease in this line 
that came out while cleaning.  Alley way 
manhole had a lot of grease in it.  We did 

inspect Jasmines grease trap, and 
informed them it needed to be cleaned 

more often.  Also found roots in the line.

2-Apr
N. Benton & Freeman to N. 

Benton
G4-075 G4-070 8" Clay 392 5 1,2 8 3 1

4-Apr
217 N. Chicago to Alley 
behind 217 N. Chicago

G4-325 G4-300 12" Clay 140 1 2,3 8 5 3

8-Apr
615 S. Lillian to trail 

property 3rd MH North of 
bridge

F5-280 F5-275 10" Clay 399 1 13 1 3 3
Video this main.  Also seal guarded 

(foam) in manhole to stop infiltration in 
BOTH manholes

9-Apr
1009 W. Broadway to 

1037 W. Broadway 
E5-070 E5-071

6" to 4" 
Clay

285 2 1 6,24 3 3 3 Light roots from 170'-200'.

22-Apr
Williams & Chestnut to 

Williams & Locust
E4-280 E4-200 8" Clay 380 6 2 5,8 3 3 3

Line almost completely clogged with 
grease.

24-Apr
Chestnut & Flint to 312 N. 

Flint
H4-050 H4-040 8" Clay 170 2 2 7 4 3 3

Was called off to go to complaint at 
Bolivar Medical Center

24-Apr Bolivar Family Care F3-005 F3-235 12" Clay 60 2 2 1 3 2 2

25-Apr
Missouri & Olive to 118 W. 

Olive
F4-230 F4-225 8" clay 139 6 1 1 1 3 1

Cleaned after manhole/lamphole 
installation

25-Apr
Chestnut & Flint to 312 N. 

Flint
H4-050 H4-040 8" Clay 373 2 2 7 4 3 3 Customer complaint -  not our problem.

29-Apr
Williams & Locust to 427 

N. Williams
E4-199

E4-
205,E4-

210
8" clay 541.1 6 8,24 3 1,1 Line had some gravel debris.
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30-Apr
Wilson & Freeman to 

Benton & Freeman
G4-085 G4-070 8" Clay 220 1 2 7,11 3 3 3

1-May
Freeman & Benton to 
Freeman & Springfield

G4-070 G4-065 8" Clay 318 1 2 3 3 3

1-May
Freeman & Springfield to 

Freeman & Main
G4-065 F4-258 8" Clay 369 1 2 2 3 3 3

6-May
Freeman/Wilson to 

Freeman/Benton
G4-085 G4-070 8" Clay 227 5 2 8,11 2 3

Water coming in at bridge.  Manhole and 
main needs lined.

8-May
Freeman/Benton to 
Freeman/Springfield

G4-085 G4-065 8" Clay 311.7 5 2 8 24 3 3 Line Manhole, and main.

9-May
Freeman/Springfield to 

Main
G4-065 F4-258 8" Clay 347.1 5 2 8 24 3 3 Line Manhole, and main.

13-May
1833 W. Northwood to 

1917 W. Northwood
D6-160 D6-145 8" Clay 284.2 5 2 7 3 2 2

13-May 1917 W. Northwood D6-145 8" Clay 1 5 2 8 3 3
Spent 1 hr jetting this manhole out.  

Getting roots out of manhole.

13-May
1800 W. Northwood to 

1833 W. Northwood
D6-165 D6-160 8" Clay 185 5 2 7 3 3 3

13-May
1632 W. Northwood to 

1800 W. Northwood
E6-005 D6-165 8" Clay 388.5 5 2 7 3 3 3

14-May
1514 W. Northwood to 

1632 W. Northwood
E6-006 E6-005 8" Clay 364.7 5 2 7 3 3 3

14-May
1419 W. Northwood to 

1514 W. Northwood
E6-010 E6-006 8" Clay 362.3 5 2 7 3 3 3

14-May
1419 Northwood to 1514 

Northwood
E6-010 E6-008 8" Clay 409 5 2 13,9 2 3 3 Could use lineing.

14-May
1314 W Northwood to 
1632 W. Northwood

E6-006 E6-005 8" Clay 389.2 5 2 13,6 2 3 3 Severe root problems at taps.
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14-May
1632 W. Northwood to 

1800 W. Northwood
E6-005 D6-165 8" Clay 393 5 2 13,9 2 3 3 Severe root problems at taps and joints.

15-May
1315 Northwood to 1419 

Northwood
E6-015 E6-010 8" Clay 371.8 5 2+ 13,9 2 3 3

21-May
Clark & Madison to 
Madison & Lillian

F5-175 F5-075 8" Clay 388 2 1 2 1 4 4 Line was Plugged up.

21-May
Clark & Madison to Clark & 

Walnut
F5-175 F5-170 8" Clay 355 5 1 1 1 4 4

21-May Alley Behind Ralph's Grill G4-030 6" Clay 88,67 2 1 12,13 24 4

22-May Alley Behind Ralph's Grill G4-030 6" Clay 88,67 2 1 11,13 24 4

3-Jun
308 N. Albany to 621 E. 

Locust
G4-251

Lamp 
Hole

6" Clay 20' 2 1 12,14 2 1 1 Collapsed 20' from manhole to the north

3-Jun
S. Benton 200' N of Walnut 

to Fire Department
G4-175 G4-035 10" Clay 520 2 1 15 1 3 3 High Water

3-Jun
1104 W Fairplay to 143 N. 

Williams
E4-275 E4-280 8" Clay 456 2 1 12,5,8 3 3 1

a lot of grease and rock and roots in 
manhole

6-Jun
409 N. Water to 414 N 

Wilson
G4-095 G4-090 10" Clay 238 1 1 11 1 2 3 Gravel in line

6-Jun
Albany & Locust to Water 

& Locust
G4-245 G4-110 12" Clay 454 1 1 20 1 3 3 Little Sludge.

17-Jun
N. Benton Alley @ El 

Rodeo, To 210 E. Jackson
G4-155 G4-030 8" Clay 380.8 6 1 11,24 3 3 3 Gravel in line, Tile in Line.

17-Jun
E. Maupin at Chicago to 

823 E. Maupin
G5-220 G5-225 8" Clay 427.9 2 2,13 8 4 3 3 14.1' East of G5-220 has bad spot.

Tried to assist 208 E. Jackson with 
clogged service line.  Jetted 2 separate 6" 

lines.
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1-Jul
Albany/Destin to 1104 N. 

Albany
G3-080 G3-160 8 " Clay 267 1 2 6 3 2 2

G3-080 has Infiltration coming into 
Manhole.

1-Jul
1104 N. Albany to 1005 N. 

Albany
G3-160 G3-155 8" Clay 413 1 2 6 3 3 3

1-Jul 143 N. William E4-280 8" Clay 26 6 13 3
Tap Investigation. ( Tap Had no 

obstruction )

2-Jul
N. Main going East 
torwards N. Market

F3-105 F3-110 8" Clay 359 1 2 6 3 3 3

2-Jul
N. Main to E. Forest (David 

Hales)
F3-105 F3-120 8" Clay 307.6 1 2 6 3 3 3

3-Jul
Olive & Wilson to 216 N. 

Market
G4-120 G4-115 8" Clay 392 1 2 11,13 3 3 3 Clay Tile Pieces

3-Jul
123 E. Vivian to 105 E. 

Vivian
F3-155 F3-160 8" Clay 176.8 1 2 6 3 3 3

3-Jul
E. Chestnut and Chicago to 

701 E. Chicago
G4-330 G4-325 8" PVC 356 1 1 0 3 3 3

8-Jul
216 N. Market & Olive to 

First Baptist on Olive
G4-115 G4-060 8" 509 1 2 6,10 3 3 3

22-Jul
116 S. Market to Alley 116 

N. Market
G4-140 G4-135 8" Clay 250

22-Jul
Alley 116 N. Market to 
Chestnut and Market

G4-135 G4-125 8" Clay 105 1 2 24 3 3 3 Silt in manhole.

23-Jul
Parkview nursing home to 

N. Main
F3-120 F3-170 8" Clay 460 1 2 24,10,6 3 3 3 Piece of Brick in Manhole.

30-Jul
Clark & Gordon to 425 N. 

Clark
F6-230 F6-225 8" Clay 190.7 1 1,13 3 3 3 3

30-Jul
1223 Woodland to 1301 

Woodland
E6-305 E6-301 8" Clay 76 1 1 7 3 4
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30-Jul 1301 Woodland E6-301 E6-300 8" Clay 33 1 1 7 3 4 4

30-Jul
1301 Woodland to 1226 

Woodland
E6-300 E6-295 8" Clay 138 1 1 7 3 4 3

E6-300 Has hole next to inlet pipe, needs 
repaired.

7-Aug
601 N. Claude to 806 W. 

Division
F4-010 F4-005 8" Clay 472 2 2 8 3 3 5 Roots in tap at 806 W. Division

12-Aug Forest & Market to Vivian F3-146 F3-145 8" Clay 292.5 2 2 1 3 3 3

12-Aug
802 N. Albany to 509 E. 

Summit
G3-150 G3-149 8" Clay 342 2 2 10,7 3 3 3

14-Aug Vivian & Market F3-145 8" Clay 2 2 7 3 3 3

19-Aug
Chicago & Chestnut to 

Chicago & Olive
G4-330 F4-325 10"Cpvc 277 5 1 20 1 1 1 Had gravel from new install.

25-Aug
Chicago & Chestnut to 706 

E. Chestnut
G4-330 G4-331 8" PVC 338 2 1,13 1 1 2 1

27-Aug
Walnut & Missouri to 421 

S Mo
G5-005 G5-040 8" Clay 200.4 2 2,13 6 1 3 3

26-Aug
N. Main towards N. 

Market in back yards
F3-105 F3-110 8" PVC 359 1 13 8 4 3 3

Roots coming in around almost every 
tap.

26-Sep
409 N. Water to 414 N 

Wilson
G4-095 G4-090 8" Clay 237.7 1 2 7 4 1 5

26-Sep
116 S. Market to 116 N. 

Market
G4-140 G4-135 8" Clay 262 1 1,13 6,10,20 1 5 4

8-Oct
1614 S. Lillian Alley to 

1425 S. Lillian
F6-205 F6-220 8" Clay 304.6 2 2 7 3 2 3

9-Oct
1614 S. Lillian to 1525 S. 

Clark
F6-205 F6-200 8" Clay 207.3 1 13,2 8 3 2 2 Video showed sever root problem.

22-Oct
Chestnut/Sunset to 

Chestnut/Russel
E4-085 E4-100 8" Clay 35 6 2 7,9,11 1 3 3 Dirt and Rocks fell in while replacing tap.

31-Oct Dog Pound J4-075 Pad #2 6" PVC 56 2 1 24 1 3 1 Pad #2 was plugged with leaves.
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5-Nov
819 N. Albany to 504 E. 

Summit.
G3-191 G3-180 8" PVC 315 1 1,13 9 1 3 4

Got mud in line, when installing new tap. 
Line is clear now.

21-Nov
Lillian Madison to 324 S. 

Lillian
F5-075 F5-090 8" Clay 283.9 1 1 1 2 3 3 Bad offset joint.

23-Nov
2731 S. Grant to 2711 S 

Grant
H8-060 H8-065 8" PVC 125 2 1 6 1 2 2

4-Dec
117 W. College to 214 W. 

College
G5-090 G5-080 8" Clay 298 1 1,13 7 4 5 2 Has roots, and a broken spot.

15-Dec W. Austin to W. College G5-091 G5-090 8" Clay 318 2 2 5,8 3 4 4
Big Chunks of grease in manhole. Sucked 

grease out of 090
16-Dec W. Austin to W. College G5-091 G5-090 8" Clay 318 6 13,2 8 5 4 4 Water Jetted with water saw.
17-Dec W. Austin to W. College G5-091 G5-090 8" Clay 318 6 13,2 8 5 4 4 Water jetted with water saw.
18-Dec W. Austin to W. College G5-091 G5-090 8" Clay 318 6 13,2 8 2 4 4

19-Dec
105 w. Austin to 104 E. 

Buffalo
G5-005 G5-091 8" Clay 325 1 2 4 3

26-Dec
Lift Station #1 to 101 W. 

Forest
Lift #1 F3-095 8" PVC 215 1 1 10,19,21 1 1 2

31-Dec
1013 Mill Place to 1015 S. 

Clark
F6-155 6" 260 2 1 2,7 4 3 Complaint of clog, Line had roots in line.
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